Instructions For Completion Of TANF Home Visit Checklist Guide

Client Name - Indicate the name of the client as it appears in the case record or on the Family Services Referral, Form 562.

TANF Case# - Enter the number assigned to the case by the agency.

Staff Name &Title - Indicate the name of the person completing the TANF Home Visit Checklist Guide.

Date - Enter the date of the home visit and completion of the Checklist Guide - should be the same date.

1. Was the disposition-Notification (letter about the TANF check) received?

Ask if the client received a recent notice or letter about their check. You may take along a copy of a blank Disposition Notification to show them what you mean.

2. Does the client understand that their TANF check will be stopped?

Determine if they understand that the letter states their check will be stopped. If they locate the letter and state they do not understand the contents, you may read the letter to them.

3. Does the client understand the reason the check is being stopped?

Without getting into a great deal of discussion, ask if the client understands why the check is being stopped. Do not agree or disagree, blame, or take sides.

4. Does the client understand that the check was already reduced by 25%?

Is the client aware that there was a 25% reduction in the amount of the check.  Do they understand why this took place and that it was in follow-up to the first sanction?

5. Does the client have a management plan?

How does the client plan to take care of the family? What are their plans for income and survival? Are there resources to enable them to take care of the children?

6. Was the client given a resource list?

Was the client offered a resource list? Did the client accept a resource list?  If they shared any specific need(s) with you, did you point out resources on the list that may address that need(s)?
7. Was the client informed that they could contact the (TANF) Family Independence Case Manager concerning questions and/or the right to a fair hearing?

The client should be encouraged to contact the (TANF) Case Manager if they have any questions about the benefits. If the client feels this will not be helpful or they have been treated unfairly, advise them of their right to a Fair Hearing. Do not promise that the decision will be changed.

8. Was the client given the name and telephone number to the (TANF) Family Independence Case Manager?

Unless they refuse acceptance of it, the client should always be left the (TANF) Family Independence Case Manager's name and telephone number in writing. This information may be left on a business card or handwritten.

9. Was the child(ren) home during the visit?

If the child(ren) was home, did you see the child or just hear the child in another part of the home? You cannot demand to see the child(ren); however, you may make comments or raise questions that may encourage the parent to call or bring out the child(ren).  Examples: "Is that a picture of your son?", “Is that who I hear in the back?”, "I understand that you have four children."

10. Was the client's behavior towards the child(ren) violent or rejecting?

Was the client hostile to the child? Were harsh threats of physical punishment used? Did the client make rejecting comments?  Example: 'If the welfare takes my check, they can take children too.

11. Did the child(ren) exhibit fear of the client?

Did the child(ren) behave in a fearful manner?  Examples: Did the child(ren) flinch or back away from the client?  Did the child(ren) cry when the client approached? Did the child(ren)'s eyes show fear of the client?  If so, explain the circumstances.

12. Did you see any injuries on the child(ren)?

You cannot demand an explanation. You may comment in a non-accusatory, empathic manner.  Example: 0h! I see Johnny's arm is broken.  Describe any injury on the Checklist Guide.

13. Did the client provide an explanation?

Document any response the client made concerning the injury.

14. Did you see any hazardous or dangerous conditions in the home environment?
Note anything that could cause harm to child(ren).  Examples: Drug paraphernalia, exposed wiring, etc.  Resources may be recommended for some physical/environmental hazards.

15. Was any child(ren) aged eight (8) or under left unsupervised? If so, list the child(ren)'s name(s) and age(s):

You may not enter a clients home in the clients absence, even if the child invites you in. Get the child(ren)'s name(s), if possible.  Contact your supervisor, CPS intake or follow protocol established by your county office.

16. Number of children who live in the home?

This information should be in the TANF  case record and on the Family Services Referral, Form 562. However, if other young children reside in the horne, this needs to be emphasized for their safety.
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