Phiéu thwc pham

Chuong trinh phiéu thyc pham thudc tiéu bang Georgia, con duoc goi 1a Chwong trinh Trg cip Dinh dudng Bo
Sung (Supplemental Nutrition Assistance Program, SNAP) theo lién bang, 1a chuong trinh dugc chinh phu
lién bang tai tro tro cip quyén loi hang thang cho nhiing gia dinh c6 loi ttrc thap, dé giup tra cho chi phi vé
thuc pham. Mot gia dinh c6 thé chi 1a mot ngudi séng don doc, mot gia dinh hodc mot s6 ca nhan khong c6
quan hé huyét thong cliing chung séng va cling thudng xuyén mua thuc phiam va nau an véi nhau.

Ai ciing ¢6 thé ndp don xin quyén loi phiéu thyc pham. Chuong trinh nay gitup cho cac gia dinh ¢6 loi tic va
ngudn trg gitip giéi han.

Cich thirc ndp don xin quyén lgi SNAP:

Bude mdt: Chuin bi
Xem lai tai liéu nay dé tim hiéu thém vé cac dicu kién can co tai: Quyén loi SNAP tai Georgia.

Budc hai: Dién va nop don xin hwéng quyén loi
Cach thirc ndp don:

1. Tai vé mau don nay o day:

Tiéng Anh
HOAC

Quy vi c6 thé dén van phong S& Dich vu Gia dinh va Tré em (Department of Family and Children
Services, DFCS) dia phuong ciia quy vi dé xin don viét tay, hodc bang cach goi Trung tdm Lién lac
Khéch Hang tai s6 877-423-4746 va xin duoc cap mau don giri qua dudng buu dién cho quy vi.

Pon xin tro cip dugc xem 1a di ndp khi trong don nay co ghi tén ho ngudi chi gia dinh, dia chi, ngay
thang va chlt ky cua nguoi chu gia dinh hodc mot nguoi khac trong nha, va dugc Van phong nhéan don.

2. Pon xin trg cép 6 thé duogc g61 qua buu dién hoac ndp truc tiép tai van phong S¢ Dich vu Gia dinh
va Tré em (DFCS) dia phuong. Danh sach thong tin lién lac cua cac van phong quan dia phuong cua
quy vi trinh bay tai day.

Buéc ba: Phong vén

Sau khi da ndp don, quy vi hodc mot ngudi trong nha phai duoc nhan vién van phong DFCS phong vén.
Nguoi dugc phong van phai biét vé tinh trang gia dinh ctia quy vi. Phai ¢6 mot cudc phong van bang dién
thoai.

THONG BAO PAC BIET:


http://dfcs.dhs.georgia.gov/sites/dfcs.dhs.georgia.gov/files/47%20Vietnamese.pdf
http://dfcs.dhs.georgia.gov/sites/dfcs.dhs.georgia.gov/files/297%20Vietnamese.pdf
http://dfcs.dhs.georgia.gov/county-offices

TUYEN BO KHONG POI XU PHAN BIET:

Theo quy dinh cta luét dan sy lién bang va theo quy dinh va chinh sach cia Bo Nong nghiép Hoa Ky (USDA),
B0 USDA, céc co quan, vin phong, nhan vién, va cac to chirc tham gia hay quéan 1y cac chuong trinh thudc
USDA déu bi nghiém cim ky thi trén cin ban chung toc, mau da, ngudn gbc qudc gia, gidi tinh, ton gido, tinh
trang khuyét tat, tudi tac, 1ap truong chinh tri, hodc Kkhién trach hay tra diia cho hoat dong dan quyén trude khi
vao bt cu chuong trinh hoéc hoat dong nao dugc B USDA thuc hién hoac tai trg.

Nguoi khuyét tat can co cac phuong tién truyén thong thay thé dé biét thong tin vé chuong trinh (vi du nhu chi
nbi Braille, ban in béng chir khd 16n, bang ghi 4m, Ngon ngit ky hiéu Hoa Ky, v.v...), can lién lac v6i van
phong Co quan (Tiéu bang hoic dia phuong) noi ho ndp don xin quyen loi. Nguoi bi diée, khlem thinh hodc
6 khuyét tat vé ngon ngir 6 thé lién lac véi Bo USDA _qua Dich vu Tiép 4am Lién bang tai s6 (800) 877-8339.
Ngoai ra, thong tin vé chuong trinh c¢6 thé dugc cung cip bang cac ngdn ngit khac ngoai tiéng Anh.

Dé nop don khiéu nai vé tinh trang ky thi trong chuong trinh, vui 1ong dién mau don Pon khiéu nai vé su ky
thi trong chuong trinh thuéc USDA (USDA Program Discrimination Complaint Form) (AD-3027) dugc cung
cAp tryc tuyén tai http://www.ascr.usda.gov/complaint_filing_cust.html, va tai cac vin phong USDA, hodc giri
thu trinh bay véi USDA va cung cap moi thong tin trong mau don nay. Dé yéu cau duoc cap don khiéu nai, vui
1ong goi s6 (866) 632-9992. Quy vi can giri don khiéu nai hodc giri thu vé USDA qua:

(D)} guri thu vé: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) guri fax vé: (202) 690-7442; hodc

3) glri email vé: program.intake@usda.gov.

Co quan nay la mot td chuc cung cap co hdi dong deu.

Quy vi ciing c6 thé nop don khiéu nai vé truong hop bi ky thi bang cach lién lac voi Chuong trinh Dan quyén
DFCS tai DFCS Civil Rights Program, Two Peachtree Street, N.W., Suite 19-248, Atlanta, Georgia 30303,
hodc goi s6 (404) 657-3735 hodc gui fax vé (404) 463-3978. Bé dugc cung cap cac dich vu danh cho nguoi
khong thong thao tiéng Anh va khiém khuyét gidc quan, vui Iong lién lac véi Chuong trinh danh cho ngudi
khong thong thao tiéng Anh va khiém khuyét giac quan ctia DHS tai Two Peachtree Street, N.W., Suite 29-103
N.W., Atlanta, GA 30303, hodc goi s6 (404)-657-5244 hoic gui fax vé (404)-651-6815.

THONG BAO CUA FNS VE NHUNG CUQC GOQI TU NHUNG NGUOI KHONG QUEN BIET VA
KHONG CO HEN TRUOC:

Gan day c6 nhiéu bao cdo 1a din chiing nhan dugc nhimng cudc goi qua dién thoai tir nhitng ngudi ho khong
quen biét va khong hen trude ma co vé la s6 dién thoai mién phi ctia duong day nong vé thong tin thudc SNAP
1-800-221-5689. Nhitng nguoi goi khong hen trudc niy yéu cdu ngudi nhan cude goi cung cap thong tin ca
nhan cho ho dé ho gitip dién don xin chuwong trinh SNAP hodc nhimng dich vu khac khong lién quan dén SNAP



http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html
http://www.fns.usda.gov/snap/snap-toll-free-information-number-1-800-221-5689

nhu dich vu hé théng bao dong tai nha. Xin ding bao gid cung cap thong tin ca nhan hay sb thé tin dung cia
quy vi qua dién thoai cho nhimg ngudi goi khong hen trudec ma quy vi khong hé quen biét. T6 chirc bén ngoai
nay da tao ra so dién thoai "bip bom" mién phi ciia duong diy nong vé thong tin thuéc SNAP nhung ho khong
6 lam viée v6i ENS hodc SNAP. Néu quy vi nghi ngo 1a quy vi nhan dugc mdt cudc goi phat xuét tir sb 1-
800-221-5689, quy vi c6 thé ndp don khiéu nai véi Co quan FCC. Néu quy vi 1a nan nhan cua truong hop ndy
hodc da bi luvong gat trong nhitng truong hop twong ty, vui long vao trang mang
http://www.ftc.gov/bep/edu/microsites/idtheft/ dé xem thém thong tin vé truong hop bi danh cip danh tanh.



https://www.fcc.gov/guides/caller-id-and-spoofing
http://www.ftc.gov/bcp/edu/microsites/idtheft/

